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Time 22nd October 2007 
14:00 – 18:00 hrs ( 21/2 h + break + 1 h) 

Location & Venue Austria Center Vienna 
Bruno-Kreisky-Platz 1 
A-1220 Vienna 
Hall I 

 

Background and 
objectives 

Experts agree that hospitals will be part of associated virtual healthcare networks 
which are already beginning to emerge and which will be central to new forms of 
healthcare delivery. Hospitals are and will be “key stakeholders” in the Health 
Care Arena.  
 
In this workshop 5 good eHealth cases will be presented, covering a wide range 
of eHealth implementations. Topics covered amongst other are the development 
and implementation of an electronic patient record, the implementation of a 
resource planning tool in order to manage and streamline activities, the large 
scale adoption and benefits of a medical data secured internet transmission 
service currently connecting over 8000 General Practitioners and 700 
laboratories, the development of alternative communication channels to attract 
medical professionals to continuous medical education and last but not least the 
importance of information systems in order to manage hospitals, based on 
knowledge instead of guesses.  
 
This workshop will be complemented by market review of the state of art in this 
field so to answer the important question: are Europe’s hospitals ready for 
eHealth? This information is covered by the Health Information Network Europe 
(HINE) hosted by Deloitte.  
 
In the last section of the workshop we would like to have a Look at the Future 
focusing on the Vision of IT and eHealth from an industry perspective, and how 
to align Vision with the Healthcare Reality. 
 
The final objective of the workshop is to show and present selected good eHealth 
hospital cases, in order to share knowledge and learn from their success factors 
and failure factors and to conclude how vision, leadership and sustainability can 
be realised with the involvement of the different health care stakeholders.  
 

Contact 
 

Deloitte 
Attn. Baudouin Lejeune 
Tel: +32 497 05 15 68 
Fax: +32 2 800 28 01  
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Session Programme  

14:00  Welcome and introduction: The good eHealth project – hospitals as 
important stakeholders in Health Care  

Diane Whitehouse, Good eHealth Advisory Board Member 
 

14:15 The HINE project: Results of the eHospital census  

Ingrid Moldenaers, Good eHealth project manager, Deloitte Belgium 
 

14.30  Presentation of Good eHealth projects  

• Development of an Electronic Patient Record (EPR) at Homerton University 
Hospital, England 

Reinhard Hammerschmidt, empirica, Germany & Tom Jones, national correspondent 
UK good eHealth project  

• Implementation of a Resource Planning System (RPS2) at 
Landeskrankenhaus Universitätskliniken Innsbruck 

Christian Stark, Tiroler Landeskrankenanstalten GmbH – TILAK - Austria 

• Bioserveur - A Medical Data Secured Internet Transmission Services 
connecting over 8000 General Practitioners and 700 laboratories in France: 
From Rationale to Vision towards current Benefits and  Adoption 

Rémy Pillot, Président de la Commission Medi@bio Rhone-Alpes - France 

• The Pentalfa project: Organisation of continuous medical education for 
Health Care professionals in the Flemish region 

Prof Dr. P. Herijgers, University Hospital Leuven, Belgium 

• Managing hospitals: added value of clinical information systems  
Prof Dr. Christian Lovis, University Hospitals Geneva, Switzerland  
 

Q& A  

16.45 Break  

17.15 An industry perspective: eHealth from Vision to Reality 

Dr. Dirk Colaert, MD, Advanced Clinical Application Manager, Agfa HealthCare 

Q & A  

17.35 Concluding remarks   

Diane Whitehouse, Good eHealth Advisory Board Member 
 

 
 


